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The customer may cancel the booking within 30 days
to be eligible for a full refund. 

The customer may cancel event for any reason at least 5
days prior to the event however the deposit will not be
refunded.  

If the cancellation is done within 2 days of event, a
cancellation fees of $100 will be charged.

If the event is cancelled due to weather conditions and
needs to be re-booked for another day, there will be no
extra charges or cancellation fees. 

On the event day, once the set up is done at the
venue there will be no refund, regardless of weather or
any other reason.
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